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School Regulations

1. Once enrolment has been completed, all tuition fees are non-refundable (For all new classes cancel because of insufficient students, tuition fees will be refunded to student)
2. Tuition fees must be paid before the commencement of the course. In case of late payments received after commencement of the course, a handling fee of HK$20. - will be charged. For late payment received a week after commencement of the course, admin fee of HK$30. - will be applied.
3. Student should note that tuition fees will be adjusted according to the number of students.   
4. Classes may be linked up and/or suspended with other classes if only few students remain in the class.
5. It is recommended that students keep the receipt throughout the course.
6. Lesson schedule is marked on the receipt. If there is any change, our staff will inform student as soon as possible.
7. Please inform our staff if the student’s level is not suitable for the allocated course.
· For private tuition student.
· 【Adult】For enrolment of a 9 hours course, all students must finish the course within 2 months (at least 1.5 hours per week). For enrolment of a 15 hours course, all students must finish the course within 3 months (at least 1.5 hours per week)

· 【Children】For enrolment of a 8 hours course, all students must finish the course within 2 months (at least 1.0 hours per week). For enrolment of a 12 hours course, all students must finish the course within 3 months (at least 1.0 hours per week)
· If there is any change of the lesson, student or teacher must provide a “ Lesson schedule Amendment Form” to the center for confirmation.  If student or teacher informs the centre by phone, student and teacher should ask the counter staff to complete the form and write down the staff name for record.

· If there are any changes of the lesson, our center will inform the teacher by sms /whatsapp thru the mobile phone.  If the lesson schedule is normal, our center will not send any lesson schedule for reconfirmation.
· If students are not able to finish the course within the specified period, no alternative course will be provided or no refund will be made.

· The course included teaching and learning goal, materials and the teacher. It should be understood that the school is not solely providing agency service of introducing teachers to students. Therefore, if the students think that the teacher is unsuitable during the course, the school will provide a substitute teacher rather than making a refund of school fees. Unless if the school cannot provide any teachers for the student.  
· If students are not able to attend the class, student must inform our staff one day prior (before 19:00) the class.   

8. Opening hours: Monday:1:00pm to 10:00pm  Tuesday to Friday:9:30am to 8:30pm  Saturday:9:30am to 6:30pm

9. Class will be postponed for public holiday.

10. When Typhoon signal/Rainstorm warning signal is hoisted, arrangement is as follow:
a. For rainstorm signal yellow or rainstorm signal red or typhoon signal 3 is hoisted, all class will be held as schedule.
b. All class will be suspended for typhoon signal 8 or rainstorm signal black is hoisted
c. Class will be continued or not will depend on the weather condition 2 hours before the lesson.   
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Ekimae Culture Center Co. Ltd.


1/F, Iuki Tower, 5 O’Brien Road, Wanchai, Hong Kong


Tel : (852) 2891-7133                    Fax : (852) 2891-7123   
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Signature:                           


Name:                              


Mobile Phone:  ____________________


Date:                               
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